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INSTRUCTIONS TO CANDIDATES

* Do not turn over this examination paper until instructed to do so.
* Answer all the questions.
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Answer all the questions. When structured questions are set (that is, questions with parts a, b and c)
candidates should clearly label each part of their answer a, b and c.

1.  “Verbal protocols are a record of what people say when they are asked to think aloud as
they perform a task.”

(a) Explain why a verbal protocol is used. [2 marks]
(b) Identify an example of a task for which a verbal protocol would be appropriate. [1 mark]
(c) Discuss how the transcript of a verbal protocol could be analysed. [7 marks]

2. Explain the processes involved in a small scale survey that could be used to investigate a
psychological question. [10 marks]

3.  Discuss how you would conduct a case study of a small group of people who are to work
together as a team over a period of a few weeks. [10 marks]
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