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Information technology in a global society
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Paper 3

Instructions to candidates

	y Write your session number in the boxes above.
	y Do not open this examination paper until instructed to do so.
	y Read the case study carefully.
	y Answer all questions.
	y Answers must be written within the answer boxes provided.
	y The maximum mark for this examination paper is [30 marks].
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Answer all questions. Answers must be written within the answer boxes provided. 

Refer to Our social media lives case study and to your own related research in responding to the 
following questions.

1. (a) Define the term net neutrality. [2]

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(b) Identify two behavioural characteristics that would indicate a person is addicted to 
social media. [2]
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Turn over

2. (a) Explain how the process of targeted advertising on social media works. [4]
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(b) Hugo often uses his favourite social media website username to register and login to 
other online services. 

Explain one benefit for Hugo of using single sign-on to access a range of online services. [2]
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3. Jaime’s school has been monitoring the effects of the use of social media on student 
wellbeing. The school’s management team is considering restricting the use of social media 
during school hours. 

Evaluate this proposal. [8]
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Your response to question 4 must include evidence of independent research linked to Our social media 
lives case study.

4. Daniela’s digital footprint includes all traces of her online activity from commenting on news 
pieces, posting on social media and promoting her work.

To what extent is it Daniela’s responsibility to manage her digital footprint? [12]
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Turn over
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